Our Ref: P-03-797/08.06.2007
To Whom It May Concern                                                    
LETTER OF RECOMMENDATION

Re: Mrs. Svetla Ivanova Stoyanova-Bozhkova

I suppose any employer would face a dilemma when having to fill in a reference form. Sometimes the dilemma is: “Why am I recommending this untrustworthy person who is going to ruin another employer’s plans?” However, at the thought that this might be the only opportunity to get rid of that employee, our employer unwillingly continues writing.
Well, if there is a case which is the exact opposite of the one described above, this is the situation I am in right now, because my dilemma is “Do I really have to recommend the person I have relied on for years and years, one of the very, very few people who have never disappointed me? By writing this recommendation I might be sending that person away, where someone else will enjoy the benefit of working beside her.” 

I started with a description of the two dilemmas because whoever is reading this reference should understand that I am doing something which is against my organization’s short term interests (although I wouldn’t call a 3-year doctoral study “short term”). Therefore, strategy is what I am trying to focus on, hoping that Svetla Stoyanova will come back to us and continue her career up the academic ladder. 
I have known Svetla for about fifteen years now. What is more, I have witnessed her achievements in different professional fields, as my own professional life has been quite varied. In the 1990s, as a chairman of the Board of directors of Albena Tourist Co., probably the biggest tourist company in Bulgaria, I watched Svetla going up the hierarchy by putting utmost effort in every single job that was assigned to her. I can assure you that her performance was outstanding in every sense, and this was not only my opinion. Back then she worked closely with Albena’s CEO.
Those were times of hardship for the company – markets were volatile because of the political transition, revenue was uncertain, privatization of the company was under way. In that period Svetla went through several key positions. As a PR officer she steered the company’s public image in the stormy social sea of the time, when people still considered private entrepreneurship a capitalist monster threatening their lives. From those days I remember flocks of reporters listening to Svetla’s presentations and taking notes, which then they expanded to favourable articles. Because of her excellent event management and guest relationship skills, she was getting on really well with key representatives of the media. Even today, on a strictly professional level, she is the kind of person I would call opinion maker. 
Later, as head of Marketing and Sales, Svetla actually managed the company’s core operations. She had a major role in sharpening the company’s marketing edge, consolidating the various aspects of the brand Albena into a more focused marketing tool. 
The growth in the company’s UK market definitely started while Svetla was leading the Sales department. To achieve that, she did a profound market research, deploying all the knowledge she had acquired during her Master studies at Birmingham University. 
Svetla and I started to work in very close cooperation in 2002, when, after the birth of her second daughter, she left the industry. At that time I also decided to devote all my effort to the development of Higher School International College Albena and resign from my corporate position.
Accepting my offer to start work for the College, since then Svetla has been proving again and again that expertise, creativity, enthusiasm and inspiration are forces which will inevitably work their way even through harsh environment. I am glad and grateful that in 2002 she accepted my offer. At the very beginning she joined the college as a part time lecturer; then she embarked on a real challenge – winning and managing EU funded educational projects under Leonardo da Vinci and Socrates/Erasmus programmes. Her performance was so impressive that three years ago I promoted her to the position of Vice Rector International Cooperation, and since then I have not had a moment of regret. However, a higher academic status is very important in some cultures, and our school will benefit a lot from Svetla’s doctorate.
Being as objective as I can, I will try to list her achievements as both lecturer and Vice Rector International Cooperation:

· She has been really successful lecturing in Sustainable tourism management, Business communications and Tourism marketing.
· At a time when we needed it most, she negotiated and established academic partnerships with reputable universities such as HAN University and CHN University, the Netherlands, Harstad University College, Norway, and some others.
· She is an outstanding project manager, which can be confirmed by the Leonardo da Vinci and Socrates/Erasmus offices in Bulgaria. Many of our students are going abroad as international exchange students for one semester and gain valuable ECs. Moreover, most of our teaching staff regularly go on exchange visits to our partners abroad. They have this opportunity thanks to the projects won by Svetla’s department. 
For some time now I have felt that Svetla would like to pursue an academic career. Of course she could do that in Bulgaria, but a person like her can not be satisfied with what can be achieved easily. Taking the hard route is just like her.
As Rector of International College Albena and Svetla’s employer, I can assure you that the school and I will give her all the support she might need during her doctoral study, and we will all be expecting her to return because the Bulgarian higher education system suffers from a deficiency of originative, broad-minded, erudite educators. A doctorate degree will hone her skills and complement her praiseworthy academic performance. 
To conclude, I would like to strongly recommend my colleague Svetla Stoyanova to the applicant selection committee – she will definitely live up to the high academic requirements and the expectations of her professors.
Yours faithfully,

Assoc.Prof. Todor Radev, PhD

Rector

Higher school International College – Albena
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