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Windows unableto deletefile, file locked unlocking with Unlocker
tiny tool

Author : admin

If you want to delete some file on a Windows server or Desktop but you get the adialog with an error
saying:

"Thisaction can't be completed because the folder or afilein it isopen in another program"

i ™

~ The action can't be completed because the folder or a file in it is open in
'.'b,. another program

=

Close the folder or file and try again.

Muse - Crigin of Syrmmetry
Lo, Date created: 3/27/2011 1:59 PM

[ Try Again ][ Cancel
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Then you need to find out which Program is preventing the file from deletion / locking thefile, I've
earlier blogged on how to check which process locks file with tasklist or wmic Windows commands

However some users might prefer to not bother with command line check what islocking afile
and then killing the Process manually with taskmanager (taskmgr.exe) but do both file unlocking

from one single gui interface, that's especially for lazy novice users, gamers and most of Desktop
Windows users.

If you're one of those lazy usersyou will appriace

Unlocker - a useful utility for unlocking files, it will help you figure out which fileis using a file what
programis using the file you're prevented to delete.

Unlocker isthe tool for you if you get any of below error messages, when you try to delete afile:

e Cannot deletefolder: It isbeing used by another person or program

e Cannot deletefile: Accessis denied

e Therehasbeen a sharing violation.

e Thesourceor destination file may bein use.

e Thefileisin use by another program or user.

e Make surethedisk isnot full or write-protected and that the fileis not currently in use.

T R W PR E R

- crashreporter.exe 01/06/201217:39
»
iments 2 Unlocker 1.9.1 ——
- -
- No Locking handle found.
35 However Unlodker can help you deal with this object.
Choose the action you want to perform on the object.
Iter
| Disk (C:) No action v [ OK ] |
l-— No action
rk Rename =
Move 01/06/201217:39
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If you stumble unto an locked file once you download and install Unlocker tool and launch the tool (in
case it disappersin future amirror of Unlocker tool here).
Onceinstaled if you click properties over the file which is refused to be deleted you will get anew menu
such asin below screenshot:

NB! Beware whileinstalling Unlocker you might be offered to install a bunch of malware (make sure
you deselect it). Also Unlocker's siteis made in a way so the Download button could easily be confused
with some Google Adsense
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L M o Secure Erase by CleanMyPC —
% M| ; 092008 0:0.

B =] Open with... .
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%) m Cut 0872008 0:0.
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B . ) Create shortcut /00/2008 1:3
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@) sq @ Delete /08/2008 1:3
P s @ | Fename /09/2008 1:3
%S Properties /09/2008 1:3
@ Cmam VTR AT T o onng 1.

Click on thefilethat is being locked and choose the Unlocker button, for exampleif you have a
bunch of Videosinstalled and the video isbeing locked by VL C clicking on the file you will be
shown VLC likein below screenshot
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' !
ZX, Unlocker 18.1 B=E—™
Process Path locked FID Handle Process Path
Q vlc.exe C:\Users\Public\videos\Sample Video... 8264 1548 C:'\Program Files (x8a)\VideoLANWL. ..

Kill Process ] [ Unlock ] | Unlock Al Eg’ Quit ]

Asyou see you're shown the Process PI D that is being used by the file the full path to the locking
program and you have the option to quickly kill the process or unlock the file. Note that at some cases
unlocking a file used by some critical program lets say Microsoft Word / Excel or OneNote could cause
you a data loss, so before unlocking a file make sure you know what you're doing.

For more advanced usersthat still prefer GUI to find out what is Locking a file you can also check

out Microsoft Process Explorer (advabced task manager) like tool.

If you haven't tried Process Explorer besuretotakealook at it asitsagreat tool for Win
SysAdmins:

Process Explorer isvery handy if you want to explorewhich .DLL (Windows Libraries) are used by a
Process/ Program
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Fa ™
Q.’ Process Explorer - Sysinternals: wwe sysinternals.com [LARTOR, Chriz] E@g

File | Options View Process Find Handle Users Help

Run... Ctrl+R b : @ A : | h‘

Run as Administrator.. I Private Bytes  Working 58t Description Com =
Run as Limited User... E
= . 12 156 K 1,248 K
Show Details for All Proceszes 59 0K 0K Hardware Intemupts and DPCs
Save Ctrl+5 752K 672K
Save As... Ctrl+ & 01 2832K 3128 K
2544 K 220K
Shutdown 3 10,864 K 13432 K
Exit r]'l 6,468 K 2,604 K Host Process for Windows 5. Micro
— 65 5132 K 11,700 K
B WmiPrv5E.exe 3584 4628 K 6652 K
g btplayenctd exe 4424 2620 K 2 704 K Bluetooth Media Player Cortr._. Intel
[munsecapp exe 4408 3.8596 K 5,156 K Sink to receive asynchronou... Micro
= [w7 nvvsve exe 443 4.044 K 5704 K NVIDIA Driver Helper Servic... NWIC
B nvvsve exe 5036 «<0.01 T4 K 8936 K
= B nvxdsync exe Ghbd 10,716 K 16,260 K 18
B ?:ij% : TM o mo snae e YT ;..-

e

Type Mame

CPU Usage: 8.16%  Commit Charge: 21.08% Processes 118 Physical Usage: 34.91%
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hEr Process Explorer - Sysinternals: wwe sysinternals.com [LARTOR, Chriz] l = | E |$J
File Options View Process [Find] Handle Users Help
| & = E JE | FindHandleor DLL. . Ctrl+F E X
Process PID CPU  FPrivate Byt¥8  VWorking Set  Description Com =
E chrome exe 6508 0D 41748 K 51,884 K Google Chrome Goog
E chrome exe 7452 0N 43772 K 53,344 K Google Chrome Goog
G‘ chrome exe 7% 0.0 45530 K 58,736 K Google Chrome Goog
E chrome exe 4864 0N 40,864 K 51,008 K Google Chrome Goog
E chrome exe J36 <0 94 784 K 105,536 K Google Chrome Goog
G‘ chrome exe 72 002 57.556 K 70,676 K Google Chrome Goog
E chrome exe 8272 IR K 43 408 K Google Chrome Goog
= Lguugledri‘u‘esymc.exe 7284 1,824 K 3,888 K Google Drive Goog
Lguugledmres:mc.exe 52 002 71432 K 84,132 K Google Drive Goog
[ Windows Live\Writer exe 48 0 7 TR K 91,752 K Windows Live Writer Micre
E Paint Dot MNet exe 7336 008 68,136 K 74,968 K Paint. MNET dotP
2 vlc exe 8264 063 107 452 K 82100 K VLC media player 2.0.4 Vider—
# | WinSnap64d exe 2436 14,084 K 25672 K =
=l L procexp exe 3232 2,596 K 7.816 K Sysintemals Process Explorer  Sysin
5 procexpbd exe 7028 062 24732 K 37.304 K Sysintemals Process Explorer  Sysin _
@Iﬂsmrlcnn.exe - ’l‘""‘ — ——rr — | - 'r'
I o A s
Type : Mame: i
ALPC Port “RPC Contro"JLEASSBESICECBEABTDB2477ETZE11S L4
Desltop “Default
Directory “Known Dlls
Directory "Sessions 1 BaseMamedObjects
Event "KemelObjects MadmumCommitConditian -
CPU Usage: 5.85%  Commit Charge: 21.08% Processes 119 Physical Usage: 34.95%
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