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1. Introduction

1.1 History of Internet Domains

The two websites focused of this report are actually tightly connected with the history of the Internet. Thus I found necessary to include a short timeline of how the Internet evolved into what it is now, a place bringing the communities around the world into one “global village”. Back in the the good old days when the Internet was still an idea in the heads of a few visionaries and innovative futurists there was no need for domain names system at all. 

The creation of ARPANET in the 1960s preceded the Internet. In the ARPA (Advanced Research Project Agency), there was yet no need for a domain names, since initially the network nodes were a very limited number and each part of the systems of ARPANET was accessed by its Assigned Number (nowadays known under the term IP).  In 1972 the IANA was created (Internet Assigned Number Authority). This newly emerged institution was created in order to be responsible for addressing an unique address to each computer connected to the Internet. In 1973 the Internet Protocol (IP) has been invented and became a standard communication mean to located computers on the Internet. In the 1970s just newly created the Internet continued to extend with the creation of electronic mail and newsgroups. However because of the growing number of systems within the Internet and the growing need for a simple and easy-to-remember system in order to make the Internet more accessible for more people and also make the access to the nodes within the Internet easier the DNS system was developed. The first DNS server was developed by researchers in the University of Wisconsin in 1984. A year later the Domain Name System was implemented and the initial top-level domain names, including .com, .net, and .org, were introduced. Suddenly 121.245.078.2 became 'company.com'.

In the 1990s the Internet has for a first time started being use for commercial purposes and in 1991 the WWW (World Wide Web) was introduced. In this early days the registration of Domain Names within the Internet space was free. In 1995, because of the quickly expanding requests for new domains, the InterNIC (the institution responsible for domain names registrations) started imposing a $100.00 fee for each two years registration. Just a few years later in 1998 a U.S. legislation known as the 'The White Paper' has outlined the transition of the management of domain name systems to private organizations, thus allowing for third party companies to sell domain names.

1.2 Defining the Internet Domain Market / Companies Market Positioning

A report provided by DomainTools records the list of the largest domain name registrars
 operating on the Internet as of 2007. The report shows that actually Go Daddy and eNom are the largest Internet Domain registrars operating in the field of Internet Domain selling. Therefore this E-Marketing report's main purpose is to make a general E-Commerce comparison of the two biggest internet domain seller companies currently present on the Internet. Below I present the statistics I gathered on the 15th of the biggest domain registrars / domain seller companies.
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I found it crucial also to define the portions of user web searches distributed among different major Search Engines on the Internet. This kind of information is necessary for every e-marketing specialist to know  in order to have a clear idea for which kind of search engines it's best to optimize it's content for and therefore increase the website's internet traffic driven to the optimized web page. The below search engine pie chart shows the top six global search engines with percentage of the global search share for May 2010 as reported by Market Share.

1.3 Global Search Engines statistics
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The pie chart above shows statistics about global search engines as of May 2010. And displays the current internet searches divided among the major search engines in percentage.

The gradual order of the results is as follows:

1. Google (84.80%) of Internet searches

2. Yahoo 6.19% of searches

3. Bing 3.24% of searches

4. Baidu 3.16% of online searches

5. Ask 0.75% of all searches

6. AOL 0.49% of searches

7. Other various smaller Search engines 0.30% of searches

This kind of information is a clear indicator that when the below e-marketing report is conducted the main search engines that should be taken in consideration are Google and Yahoo. Since 90.99% of all internet searches globally belong to this two search engines.

Of course it's also clear that in this report the most emphasis in terms of SEO will be on Google as this search engine serves almost 85% of the Internet searches. Of course it should be considered that the above global search engine results are not 100% accurate and they're actually for one month of the year, however they could be considered as a general very precise guide on the current trends of the Internet Searches. 

2. Go Daddy Website Info
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2.1 Go Daddy Company Info

Founded by Bob Parsons 
in 1997, The Go Daddy Group has grown to include more than 44 million domains under management. GoDaddy offers a complete product line, including comprehensive hosting solutions, Web site creation tools, Secure SSL certificates, personalized email with spam and anti-phishing filtering, e-commerce tools and more.  Go Daddy is widely recognized for its success, having been ranked #8 on the 2004 Inc. 500 list of the nation's fastest-growing privately held companies; #20 on the 2005 Deloitte Technology Fast 500 (growing 8,274 percent!);

GoDaddy.com is the world's largest domain name registrar and is the flagship company of The Go Daddy Group, Inc.

The Go Daddy Group of companies also includes Wild West Domains, Inc., a reseller of domains and domain-related products and services; Domains By Proxy, a private registration service; Starfield Technologies, a research and development affiliate; and Blue Razor Domains, a membership-based discount registrar.

As an ICANN-accredited domain registrar, Go Daddy has more names under management than any other registrar, offers products at prices up to 70% less than the competition and supports them all with world-class 24/7 live customer service.

The company states on their website; “We develop our technology in-house, and do not outsource our support operations. This enables us to provide better support and ensure the most advanced and competitively-priced products and services available today.”

Go Daddy is widely recognized for its success, having been ranked #8 on the 2004 Inc. 500 list of the nation's fastest-growing privately held companies; #20 on the 2005 Deloitte Technology Fast 500 (growing 8,274 percent!); and having won the CNET Editor's Choice award in 2001, the Name Intelligence Largest Net Gain Award in 2002, 2003 and 2005; the Name Intelligence Users' Choice Award in 2005 as well as the #1 Best Overall Registrar in 2003. Go Daddy also won the Arizona Corporate Excellence Award for fastest growing privately-held company in 2003 and Most Innovative Large Company in 2004.

Go Daddy has become the world's #1 choice for domains by providing innovative, competitively-priced products, delivering the highest quality customer service, and by always appreciating and listening to its customers!

2.3 Go Daddy  Honours & Awards

 Go daddy won the CNET Editor's Choice award in 2001, the Name Intelligence Largest Net Gain Award in 2002, 2003 and 2005; the Name Intelligence Users' Choice Award in 2005 as well as the #1 Best Overall Registrar in 2003. Go Daddy also won the Arizona Corporate Excellence Award for fastest growing privately-held company in 2003 and Most Innovative Large Company in 2004.

Ed Denison Business Leader of the Year, awarded to Bob Parsons (Go Daddy’s CEO) at the Arizona Governor's 2005 Innovation Celebration. This prestigious honour recognizes leaders who contribute to Arizona's technology industry through sustained growth of their company. It is presented by the Governor and honours distinction in entrepreneurship, community involvement and management expertise.

Ranked No. 8 on the Inc. 500 list of America's Fastest-Growing Private Companies in the United States. Go Daddy's ranking positions it as the fastest growing Information Technology Services Company in the United States. Go Daddy is also the fastest growing privately held company in Arizona among companies that were nominated, researched and eligible for the Inc. 500 list.

Ranked No. 20 on the 2005 Deloitte Technology Fast 500, a ranking of the 500 fastest growing technology companies in North America. Go Daddy ranked No. 35 in 2004 and No. 92 in 2003.

GoDaddy.com Named 2004 Arizona Hot Growth Company, in a statewide competition sponsored by bizAZ magazine.

Best Places to Work; GoDaddy.com named as one of the best workplace environments by The Business Journal in 2004 & 2005.

CNET's Editors' Choice Award for Discount Domains, January 2003.

Registrar of the Year 2002 from 100 Best, Inc.

Percent Growth Award as part of the Arizona Corporate Excellence (ACE) Private 100 as an Arizona-based privately held business with the largest percentage of revenue growth from 2001 to 2002.

2.4 Website Content

The content of the website is about 50% visual ads, which means that about half of the content is graphical (images, videos). The overall content of the website I found very marketing oriented, almost everywhere on the website you can see either a Buy Now button or Add to Cart. This is a good thing however. I think, this kind of marketing could be a bit aggressive to the user who yet haven't had any beforehand experience with a product or a service purchased by Go Daddy.

Also some of the website main content in the head vertical menu with “Products”, “Domain Auctions”, “MarketPlace” included a link “Bob's Video Blog”. For me this kind of video blog doesn't have a complete relationship with the rest of the menu content. So I felt a bit strange that the number one company in domain registering and end user domain selling/reselling decided to put a link to it's company CEO (Bob Parsons) on such a central place. I'm sure many of the users that want to become a customers of GoDaddy are not really interested in checking out the company CEO blog but are more interested first in getting to know the overall GoDaddy Products & Services. Another thing I've noticed here is that the website complete loading time took about 4 seconds on my browser. Which is not a bad time to load a content, but however I'm sure reducing this opening time will have a positive impact on user's experience on the website.

The website font used on most of the pages is most of the time readable, though there are sometimes texts in font size 8 or 9 which for some users could be a bit harder to read. Another thing about the site content I found different from other websites is the content placement itself. The content placement on the webpage I found not always using the same structure and therefore a bit overwhelming for the user. Also sometimes the visual ads on the website were too much and were distracting a bit the text message. Apart from my remarks it should be said that for such a huge website as godaddy.com the content organization is still not too hard to follow and in general  I can assess it as okay.

3. eNom Website Info
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3.1 eNom Company History & Facts

eNom, Inc., the #1 Reseller Registrar, ICANN accredited - Domain name registration, Web Site Hosting, Email Services, Club Drop and Web Site Monitor.

eNom was founded in 1997 in Redmond, Washington operating as a wholesale business, essentially reselling domains and other services under their own branding. eNom also operates retail site eNomCentral.com.

In May 2006, eNom was one of the original businesses that were acquired to form privately held Demand Media, headquartered in Santa Monica, California. Within Demand Media, eNom continues to operate as a domain name registrar and as the registrar platform for its media properties.

In July 2006, eNom bought out competitor BulkRegister. Prior to its' purchase BulkRegister was a member-supported service where clients were not resellers, but companies large enough to pay an annual membership fee to acquire low registration fees on their domain name registrations, due to the volume they potentially register. With this acquisition, eNom rose to become the second largest domain name registrar. eNom maintains BulkRegister as a separate service.

The company user-friendly, secure hosting plans are designed to fit customer needs— customize the clients hosting account to fit their requirements, 24/7 customer support, and free tools are available to get an eNom customer online.

3.2 Information about the eNom Company

The essential information about the eNom Company can be found on the URL address http://www.eNom.com/aboutus.asp
Here is what the eNom company states there:

eNom makes it possible for individuals and organizations to buy and sell Internet domains and services. Our partners rely on eNom to conduct or compliment their business objectives, whether new to the market or an established organization.

Via our pioneering parent company, Demand Media, we have a proven track record of achieving success with a comScore Top 20 network of media properties, a breakthrough Internet content studio, a social media platform deployed on some of the world’s leading online destinations and an industry leading infrastructure for our growing suite of Internet services. We leverage our collective knowledge from growing our own business lines to help empower our partners to do the same.

3.3 eNom Awards

eNom is an ICANN-accredited registrar and has been a Better Business Bureau (BBB) Accredited Business since 2002.

eNom has won the following industry awards from domain research corporation Name Intelligence:
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Figure 1: Enom awards

3.4 Website Content

The content of the website consists of about 30% visual ads or only 1/3 of the website content is graphical (images, videos). The overall content of the website I found very customer oriented. On the right bottom corner is presented the My Cart button from which easily and conveniently, every product from the website can be added as a product for purchasement to the customer's card. The website content is easily readable and understandable the text font on the website is of a size which is perfectly readable. In the top right corner of the main screen there is a Go button constituting of a picture which does change to an opening sheet whenever scrolled over. There is also a link presented in that opening sheet named “Sell a new high margin product!” and points to a website section where the user is offered to become a reseller of the newly launched by eNom GoMobi 
product. This kind of choice though a bit innovative is not straight forward and not many users will notice this button. I myself have noticed the button after a close examination on the overall website content. However on the first look at the website or a quick look over it was a bit hard for me to notice the button. One thing I found very interesting and innovative was within the website content presented in the Help Center section. Therein eNom offers a help video library
. In other eNom terms users can take benefit of having a convenient help guide on how to work with the websites internal content and services provided for registered users.

Another thing about the website content placement that I found interesting was the “Become a domain reseller today!”  Learn More link positioned on the top left of the website.
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Figure 2: Top headline of eNom.com's Website

Another handy part of the site content is the site map. Having a sitemap makes it for the user easier to get a general idea about the site structure and to find the website category he is looking for.

Just to conclude my observations I should say I would assess the experience with the website content as good.

4. eNom & Go Daddy Website Products Analysis

4.1 eNom.com Products

It's important to say that actually eNom does offer its company services via two websites:

eNom.com is aimed more in resellers, while eNomcentral.com is more oriented towards individuals and companies willing to just buy a domain name without becoming a reseller. However it appears that the eNomcentral.com website is not that popular as eNom.com as the eNom.com seems to be an entry website for eNom customers no matter if they're resellers or not. That was also the reason why the research conducted in that report is targeting at eNom.com and not at eNomcentral.com.

The client services provided by eNom can be divided by 4 general categories. Each of this categories provides the company's customers with a number of services related to the general Category. The four general service categories provided by eNom are as follows:



1. Internet domains registration, renewal



2. Website Hosting 



3. Email related services



4. Security services



5. Reseller



4.4.1. Under the Internet domains registration category the company provides the end user with the following complete list of services:

a) Domain Registration

Through this service eNom enables its users to register internet domain names (for instance if a starter company wants to register a new domain to market its brand then they can easily register it with eNom)
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b) Renewal of existing domain names

With this service the customer can renew an already registered domain name with eNom whenever a domain name is about to match an expiry period.

c) Transfer domain names from other domain providers

This service allows the domain transfer purchaser to transfer domain names which were previously registered with another domain register to eNom. One of the main reasons for that might be for instance the cutting of yearly domain costs.

d)Premium Domains

       (Premium domain names are often short, memorable, highly brandable, and have been previously registered for years giving you an advantage in establishing SEO and building traffic.


e) Online Domain WHOIS service
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Figure 4: eNom Domain WHOIS service

       4.1.2 Web Hosting

Under this product line of eNom there are two type of products (hosting plans) as well as the option of managing the hosting plan:

a) Linux Web Hosting

This type of web hosting allows a company or an individual to host a website on a Linux server, if it's developed with technologies fit to run on top of Linux system.
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Figure 5: eNom Linux server products

b) Windows Web Hosting

Windows Web Hosting is aimed at all this companies / individuals willing to host their web site developed to run on some technology like for instance the (Microsoft .NET ASP) technology.
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c) Manage a purchased hosting 

For all of the eNom's customers who already have a Windows or a Linux hosting plan purchased eNom offers a nicely tailored web interface through which the managing of a hosted web domain can be managed.

      4.1.3. Email

a) POP Email
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Figure 7: eNom POP Email product

POP Email is a customizable email account that allows the user to create the name he wants and set up multiple mailboxes using eNom purchased domain name, such as sales@example.com. POP Email service allows the access of private email on the web or download it to the computer through the Internet E-mail POP3 protocol. 

Some of the features of the POP Email eNom service are tightened anti-spam and-virus user mailbox protection and 1 GB of storage per mailbox. 

b) Managing of the POP3 Email


Once a purchase is made for the POP Email account for a eNom customer, the user is offered a web interface through which he can configure his POP Email and directly start using it.


       4.1.4. Web Security products

Every serious business that works with money over the Internet, nowadays uses a SSL certificate
. Therefore many companies, especially banks, online shops, online bookstores, ticket books websites etc. uses SSL certificates to secure the client's data transfer over the Internet. The SSL certificates does add an extra transport layer to the normal HTTP web communication between the customer browser and the accessed server through the so called HTTPS protocol. Whenever a client accesses a SSL secured website he is being asked to accept a client certificate also info concerning the Secure Socket Layer (SSL) certificate is presented to the browser (i.e. Internet Explorer). One of the major business of eNom is selling SSL certificates.

a) Verisign SSL certificates

The Verisign SSL certificate is the most trusted (transport layer security) add-on on the Internet and enables the strongest SSL encryption available to every site visitor. It is recognized by 79% of U.S. online shoppers, many businesses have seen a raise in sales by 10% or higher after they started using the Verisign SSL certificate on their website.
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Figure 8: Verisign SSL certificates

b) Geotrust SSL certificates

Under this category branch the products offered are:
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Figure 9: Geotrust SSL certificates

c) Comodo SSL certificates

Here eNom offers a range of products:

· Comodo EV

· Comodo EV SGC

· Comodo Premium Wizard

· Comodo Essential

· Comodo Instant

d) SBS SSL certificates

This is a service offered by eNom which provides management of the SBS SSL certificates.

e) ID Protect

ID protect aims at securing the domain WHOIS information not to be publicly revealed. Thus it is preventing the domain owner from prying eyes, spammers and solicitors. When ID Protect is used the usual publicly accessible domain WHOIS information which contains phone numbers, registrar name, registrar email etc. is being kept private.

f)  Verisign Trust Seal

The Verisign Trust Seal is a middle product aiming to bridge the gap between a domain owner who wants his products to be trusted in the eyes of his customers but won't for some reasons to omit the purchasing of an SSL certificate. eNom offers to such the Verisign Trust Seal banners.  VeriSign Trust Seal shows visitors that the identity of the site owner and the website has been verified by the leader in online security (Verisign).

      4.1.5. Other Products

a. Rich Content 

RichContent is a simple, self-serve way for website owners to add relevant, high quality articles and videos to their sites. From new to existing websites, users can easily expand or refresh the content on their website.

b. ID Protect

A Pitfall here I've notice is that the ID Protect product appears twice on the eNom.com's website  falling menus under the main page category Security as well as once again here in More Products. I personally don't see any point of having one and the same product in two categories especially if it already fits in a category.

c. Business Listing


This service allows the promotion of a website to 1.6+ million daily searchers.

Business Listing allows eNom users to customize and advertise their site through the website WHOIS information—the required domain name registration information. 

This service allows eNom's customers to improve their company website SEO in a quick and easy to deal manner.

c. Email Marketing

[image: image16.png]“ http:/fwww.enom.com/domainsearch/default.aspx

Become a domain reseller today! Learn More. Get Started | Log-in | Help

Register | Transfer  Whois

Ikeq\ste\ "A Domain I |

-.,.,m."s Wosting Email Security More Products Resellers Get started

Search for your domain name

Search

24/7 Customer Support Call us at 425.274.4500
Domain/URL Farnarding Or email sales@enom com
Web Site Creator Lite A

Sub-domains




Figure 10: eNom Email Marketing service

RatePoint’s easy-to-use tools empower businesses to connect with customers to grow their business. Every customer interaction provides an opportunity to raise sales and improve reputation while attracting new customers. Rarepoint is a Email Marketing & Survey tools all in one package.

Under this product line eNom offers 4 variations of an email strengthening market software called RarePoint
.  Here the available Rarepoint products targeting at different type of E-Marketing are:

· RatePoint Standard

· RatePoint Plus

· RatePoint Enterprise

· Ratepoint Enterprise Plus

d. Website Creator

Website creator is a product giving the eNom's user an oportunity to create own website in a very quick timely manner just following three basic steps (1. Choose a design, 2. Customize the website, 3. Present it to the world):

A four branches of website creator are available here:

· Web Site Creator Lite (Which is a freely offered service)

· Web Site Creator Basic

· Web Site Creator Full

· Web Site Creator Ecommerce

e. DNS hosting

This service offered by eNom allows a registered domain name with another Domain registrar to use eNom's DNS servers. If this service is purchased, eNom allows it's users with web control panel through which the user can customize domain DNS records.


             4.1.6. Reseller
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Figure 11: eNom Reseller services

eNom.com's main business line is in the domain reselling, as mentioned in the fact sheet on their website, eNom is currently the number 1 domain reseller on the market of Internet domain names reselling. 

4.2 GoDaddy.com Products

GoDaddy's main product lines are divided by 7 main categories in a horizontal bar for some convenience I've include a picture below:
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Figure 12: Go Daddy Products main submenu

To have a better understanding on the Go Daddy company business, below is presented a list of their offered products and services. This is necessary in order to be able to later compare the products and services they offer with eNom's offered products & services.

Therefore here is the products and services list I compiled from Go Daddy's button Products and the button consecutive submenus.



4.2.1. Domains

a) Domain Name Registration

The domain name registration page is located on 

http://www.godaddy.com/domains/search.aspx?ci=8990
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Figure 13: GoDaddy register a new domain name prompt

In the same domains category GoDaddy actually includes a link to a web page including the different type of domains offered by GoDaddy and their prices, here are the prices that GoDaddy offers for a new domains registration to their customers:
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Figure 14: Go Daddy domain prices list 

b) Transfer Domain
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Figure 15: Go Daddy Transfer domain menu

c) Bulk Domain Name Registration

The Bulk Domain Name services. Allows the GoDaddy customer to conveniently and quickly register a group of domain names by simply entering up to 500 domains in a box and register a numerous numbers of domains and start using them immediately just with few clicks.

d) GeoDomainMap Tool

Search by the geographical location that you want your domain names to be associated with. This service is a Free of charge. However Go Daddy has smartly linked the domain geographical location search with an offers to buy domains listed in auctions.

d) Internalized Domain Names (IDN)
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Figure 16: GoDaddy (IDN)

e) Discount Domain Club
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Figure 17: Go Daddy Discount Domain Club

f) Domain buy service

Figure 18: Go Daddy Domain buy service[image: image24.png]Virtual
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This is another variation of Go Daddy's types of services related to buying a new internet domain.

4.2.2. Hosting

a) Web Hosting

Here web 3 major data and website hosting plans are offered to the customer.

1. Economy Plan, 2. Deluxe Plan and 3. Ultimate Plan

b) WordPress Hosting
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Figure 19: Go Daddy Wordpress Hosting

Wordpress
 is a free blogging and publishing platform that is famous for it's easiness to use and it's robustness. Thus Go Daddy provides a special hosting crafted for the wordpress publishing platform making the blogging for it's users a very easy and straightforward to start with.

Here three types of wordpress hosting plans that are offered:

1. Economy Plan, 2. Deluxe Plan and 3. Ultimate plan. Each of the plans targeting at different type of customers.

This service also includes a package of email accounts different type of plans includes different type of bonus email accounts.

c) Blog & PodCast Hosting

Blogging lets you post your thoughts and photos on the 'Net and interact with your web site's visitors. Whether you're writing your own personal journal or looking to influence audiences, Quick Blogcast® is the must-have blogging tool for you.

4.2.2.1 Servers


d) Virtual Dedicated Servers
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Figure 20: Virtual Dedicated Servers

e) Dedicated servers

Here Go Daddy provides dedicated servers with the following operating systems:

· Windows

· Fedora Linux

· Ubuntu Linux

f) Mac powered cloud servers

4.2.2.2 Add-ons

a) Dedicated IP

For customers with advanced hosting needs Go Daddy offers Dedicated Hosting IP (Internet Protocol). A Dedicated Hosting IP means each web hosting account has a unique address, not shared by any other accounts on the same server.

b) Go Daddy Hosting Connection
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Figure 21: Go Daddy Hosting Connection

Set up a blog, build a dynamic Web site, share your images, play games... with the Go Daddy Hosting Connection®, it’s all easy. Go Daddy Hosting Connection is packed with the quick-install applications a customer needs to do all this and so much more... and access is FREE. 

c) Website analytics

Duplicate category also being present identical in the Site Builders GoDaddy main horizontal menu under the category Products → Site Builders.

d) Search Engine Visibility

Another offering that is duplicate and is to be found in Products → Site Builders.

This website category is also to be found as a submenu under the head drop down GoDaddy.com menu Site Builders.

e) Website Protection Site Scanner

4.3. Email

a) Go Daddy Email
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Figure 22: Go Daddy Email

Create an unique, memorable, personalized address based on your domain! With Go Daddy Email, the customer gets powerful protection against viruses and spam, easy-to-use organizational tools like Calendar and Online File Folder and much more. Plus, the Go Daddy NEW European-based servers to improve speed and optimize performance.

b) Hosted Exchange

Here Go Daddy provides to their customers a hosted Microsoft Exchange email.

Here three product lines are offered: 1. Individual MailBox, 2. Individual Plus Blackberry, 3. Group Plans.

c) Email Marketing

This is the product description collected from GoDaddy.com 

“Gain new customers and keep current ones coming back with beautiful, full-color emails – no knowledge of HTML required! Built-in safeguards ensure your emails are legal and above-board all the way.”

Here again as with many of the other Go Daddy products a three types of product variations are offered: Economy, Deluxe and Premium.

d) Fax thru Email
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Figure 23: Fax Thru Email

4.4. Site Builders

a) Website Tonight

This is a service targeting small businesses and individuals which are willing to build a web site without having any experience in programming or web site design. After purchasing this service all the customer has to do is customize in a quick and easy manner how his website to look like.

b) Quick Shopping Cart

Quick Shopping Cart makes it easy to create an eye-catching store that accepts credit cards, integrates with Google® and eBay® and offers multiple shipping options--all with no set-up fees!

Three types of the service is available:

1. Economy, 2. Deluxe and 3. Premium

c) Go Daddy MarketPlace
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Figure 24: Go Daddy market place

d) SmartSpace
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Figure 25: Go Daddy SmartSpace

e) Photo Album

I found it strange that the Photo Album link is pointing to the Site Builders → Website Tonight link.

Pointing the mouse to open this category I was surprised to see again the Website Tonight. Therefore this is a duplicate link.

f) Blog & Podcast Hosting

This site link is again duplicate with the one present in Products → Hosting

g) Video.ME

There are lots of places to post your videos online, but Video.ME is designed to be a complete, custom video solution. Go Daddy makes it easy for it's product customers to show off videos by organizing them into channels and albums. Plus, you can store ALL of your videos, download your own original high-quality video files - even password-protect videos or make them completely private.

h) Web Design Services
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Figure 26: Go Daddy Web Design Services

Along with the Web Design cheap services starting of $49.99 a month, GoDaddy provides a gallery on their website called “Dream web” showing to the world beautiful Web Designs that have been developed for their previous Web Design customers. This is a very good addition they have included in their site since by the completed design works the potential customer can have a good idea on the Designers quality in Go Daddy.

l) Merchant Accounts

Merchant Accounts allows the customer of this service to start his own business by being able to Accept credit card monetary transactions and therefore sell their products online.

Here is what Go Daddy offers under this section on their website;
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Figure 27: Go Daddy Merchant Accounts

m) Website Analytics
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Figure 28: Go Daddy Website Analytics

Nowadays website visitors, impressions and unique IP visits, or as called website analytics are vital for the execution of successful e-marketing campaign. Go Daddy offers a website analytics paid service. Which is supposed to be similar to the free Google Analytics service. The advantages of Go Daddy's website analytics product over the Google Analytics is that their paid service provides the customer with more features and reports.

n) Search Engine Visibility
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Figure 29: Go Daddy Search Engine Visibility product

This service is targeting all businesses which aim to drive more traffic from search engines to their websites. The outcome of purchasing this product of Go Daddy is an increase in the purchaser's website visits and therefore a potential increase in customers.

o) Site Surveys

Site Surveys is a clean and quick Web survey application that brings your audience’s opinions and information to the forefront, whether it’s customers, users, friends, or associates. Use it for a fresh perspective on what you’ve already done – and need to do – to cultivate and maintain a loyal following.

In this service category Go Daddy is located also a nice video explaining in depth of the advantages of purchasing this company's product.

p) Website protection site scanner

            4.5. Business (Products)

In this category I could find the following offers:
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Figure 30: Go Daddy Business Category listing

4.6. SSL & Security

a) SSL Certificates
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Figure 31: Go Daddy SSL Certificates

Here the main types of SSL certificates offered by Go Daddy as stated n the website are:

· Standard SSL

· Premium SSL

Also the website has allowed the customer to conveniently use the Add to Cart button and do a quick and straight way to purchase a SSL certificate.

b) Code Signing Certificate
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Figure 32: Code Signing Certificate

d) Website Protection Site Scanner
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Figure 33 : Website Protection site scanner screenshot

4.7. Resellers

a) Turnkey Reseller Plans
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Figure 34: Turnkey Reseller plans

I found the above screenshot a very good explanation on their reselling policy. It's a very simplistic explanation on how a possible Go Daddy's reseller can benefit from becoming a company's reseller. Also becoming a reseller was just one click away for the companies willing to become a Go Daddy's reseller immediately. 

b) API Reseller
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Figure 35: Go Daddy API Reseller product

d) Affiliate Programs
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Figure 36: Affiliate Programs

The GoDaddy affiliate program is much similar in logic to the Google Adsense online advertising program. Here an individual or a company that owns a website is offered to become a GoDaddy advertiser and therefore get the credits for advertisements daily impressions and clicks.

5. eNom & Go Daddy Google indexing info & Google Pagerank

5.1 Total eNom.com Domain Indexed Links by Google and Sites Linking to eNom.com

Using the “:site” google advanced operator, I've found out that there are 916,000 pages of the domain eNom.com indexed in Google. The results returned by my google search are shown in the picture below:
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Figure 37: Google “site:enom.com” search

Next I've used the checkpagerank.net
 online service to determine eNom.com's Google Pagerank. The Google pagerank of eNom.com's domain is ranked with 6 out of 10.
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Figure 38: eNom.com pagerank

Afterwards I used the “:link” google advanced search operator and determined that there are only 364 websites  that are linking to eNom.com.
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I have to say that for such a big online domain registrar company as eNom.com having only 365 linking in is really insufficient in terms of SEO.

5.2 Total GoDaddy.com Domain Indexed Links by Google and Sites Linking to GoDaddy.com

Using the advanced search operator 
 “:site” within Google I was able to determine the complete number of indexed links in the Google Search. The number of indexed pages pointing to the GoDaddy.com domain is 2,180,000. This is really amazing number of indexed webpages pointing to a single website!
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Continuing with the “:link” advanced google operator I determined that the number of websites who placed a link pointing to GoDaddy.com is 2 500.

Figure 41: Google “link:godaddy.com” search[image: image47.png]Awards & Acicvements
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Here is time to say that GoDaddy.com's domain had a pagerank ranked with 7 of 10. This is actually very good pagerank for a website,




       6. eNom & GoDdaddy Statistics from Alexa.com

6.1 Statistics about eNom.com from Alexa.com

In Alexa's website ranking the eNom.com's website is ranked as the 1,891 website as of order of 1 in the US. The pagerank as assigned to GoDaddy by Alexa is 2 952 and is lower than the Alexa's pagerank for GoDaddy.com.
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The eNom.com website loading time was reported as slow by Alexa, even though it showed to be faster than GoDaddy.com's in terms of loading seconds. Anyhow 74% of the online websites are faster.
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Figure 43: Alexa.com, eNom.com avarage site load time

Furthermore according to Alexa.com's statistics for eNom.com the overall trend of the website for the last 3 months is increasing, with a single day decrease, as presented by the below graph:
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Figure 44: Daily Traffic Rank Trend (eNom.com)

Here are also some various statistics that I found to be important for the report.
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Figure 45: Alexa.com, eNom.com various website statistics

6.2. Statistics about GoDaddy.com from Alexa.com

[image: image52.png]Average Load Time for Enom.com
3 Sow (249 Seconds), 74% of skes are fster

Note: Slow sites may be penaiized by search engines.




Figure 46: Alexa.com, GoDaddy.com basic site info

As reported by Alexa.com the avarage load time for GoDaddy.com is Slow while 80% of the websites on the Internet are faster.
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Figure 47: Alexa.com, GoDaddy site avarage load time

Furthermore checking the site's daily traffic Rank Trend in Alexa.com, I've come across the results presented in the graph below:
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Figure 48: Daily Traffic Rank Trend (GoDaddy.com)

From the above graph it's evident that gradually GoDaddy.com's traffic rank is decreasing over the last 3 months of 2010.

Further on according to Alexa.com's web reports here is the daily pageviews of GoDaddy.com stats.
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Figure 49: Daily pageviews (GoDaddy.com)

The graphics above show that the daily pageviews for GoDaddy.com are increasing over the last 3 months of 2010.

Herein are some other interesting statistics concerning: GoDaddy.com's worldwide traffic rank as well as pages mostly visited and the top search queries through which users have found the GoDaddy.com's website.
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Figure 50: Alexa.com, GoDaddy.com various stats

7. Compliancy of Go Daddy & eNom's websites to the W3 Web Standards

Nowadays it is very important for the website indexing in search engines to have as less as XHTML incompatibilities as possible. Moreover many SEO experts point out that one of the weight factors of the Google Crawlers, Yahoo Bots and the Msn and Bing's website crawling robots generated pagerank is based also on validation of the webpage's HTML, XHTML, css and javascript being presented on a website. 

Using the online markup validator service with GoDaddy.com's domain the I have determined through the online w3.org validator service
, that the generated XHTML content by GoDaddy's website have 245 Errors and 140 warnings. 

In comparison using the validator.w3.org service with eNom's website, I've found out that the errors found while checking the website for (HTML 4.01) are 64 and the warnings are 43
.

Therefore it is evident that eNom's website is more optimized in terms of world wide web  consortium standards
. 

8. Websites Navigation

Both GoDaddy.com and eNom.com's websites are using Javascript Dropdown menus in their main navigation bar. In both websites the navigation menu bar is positioned on top of the page right after the website's logo. This kind of navigation choice adopted by both GoDaddy and eNom was done for a good reason. The Search Engines indexing algorithm is working in a way that the information on the headline position of a webpage is being indexed first and then the left side of the page is indexed, therefore the headline has a higher indexing weighting factor. Therefore the search engine does index the webpage starting from the top (head) content of the page then evaluates over the menu content placed on the left side of the page and continues further with the navigation of the page. Nevertheless it's important to be said that the different search engines indexing algorithms differ and are being changed constantly by the major search engines (Google, Yahoo Bot, MSN, Ask and AOL).

The AJAX jQuery
 javascript technology is used for the javascript dropdown menus on the GoDaddy's website as well as on eNom.com's.

Using AJAX
 on webpage has been proven to be a good choice for embedding websites which aim at both greater level of interactivity as well as search engine friendliness. Therefore it's evident that in terms of using the jQuery javascript library GoDaddy and eNom have considered the advantages for both in terms of SEO and user friendliness.

However it's important to say here that my personal experience with the dropdown menus of the eNom.com's website was better than on GoDaddy.com's site. 

I've tested the dropdown menus of both domain registrars with Epiphany (which is my default browser on GNU/Debian Linux in Gnome) as well as with Opera and Firefox.

With Firefox and Epiphany the drop down menus were a bit slow to open on GoDaddy's website. Using Opera to browse the GoDaddy.com's website menus proved to be a bit better but yet it was a bit slower than on eNom's website.

Apart from that on all of the three browsers (Opera, Firefox and Epiphany) eNom's website menu navigation was pretty swift and good looking. Since on Linux I don't have a Internet Explorer browser installed, I have used an Online web emulator of Internet Explorer 7 to check the general website visibility
. The ipinfo.info/netrender/ Internet Explorer emulator I've used had some problem with rendering properly GoDaddy's page, after trying to view it with the Internet Explorer emulator the javascript drop down menu didn't appear at all.

As a matter of fact the same Internet Explorer emulator rendered the eNom.com's webpage fine and the headline dropdown menu on the website looked rightly positioned. Unfortunately since I'm not on a Mac OS X platform I couldn't check how GoDaddy.com and eNom.com's website will be opening, however I assume that since Safari uses GECKO as a browser rendering mechanism
, it's very likely that both domain registrar competitors eNom and GoDaddy should be opening correctly with Safari as well.

9. Keywords Marketing

9.1. Keywords Marketing in Google

Typing in Google a keyword search for “buy cheap domain name” shows GoDaddy.com as the first sponsored result. Here it can be seen that GoDaddy have done a good job by using Google Adwords
 paid marketing program. The screenshot below illustrates the search result:

[image: image57.emf]
Figure 51: Google “buy cheap domain name” search

Using the “buy cheap domain name” however doesn't show the eNom.com domain in the returned results in Google. This means that GoDaddy's marketing strategy to drive traffic from this certain keywords combination is superior.


Here is the time to note that the search was actually made in Google.NL. 
If the same keywords search is being conducted however in the Google.Co.UK
 (The Google Search Engine division responsible for the United Kingdom) the search results are slightly different, and GoDaddy is not even appearing along the first page results.

Another keyword searches I've investigated in Google was for the keywords “cheap domain names” and “buy domain name”. In both of this searches GoDaddy.com has popped up as the first sponsored result.

The Google search for “buy domain name” and it's results can be seen from Below's browser screenshot:
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Figure 52: Google “buy cheap domain name” search

10. Websites Screen resolution readiness

As E-Marketing is related to a website company image and readiness to be serving as best as possible a maximum amount of customers. I found it essential for a modern times websites to be prepared to show their web content to the diversity of customers that are on the Internet these days. Talking about a website visibility in the browser I found it very important that a professional company websites should be prepared in a way so that they can support different user screen resolutions. 

Today it's well known that there are a number of standards that most modern computers and a bit obsolete ones should adhere to in order to have a proper showing of a webpage content via a web browser. The most spread ones that guarantee compitability with the higher resolutions are 800x600, 1024x768. However it's important to mention that many desktop and notebook screen displays, presently are tuned to work by default on 1280x1024. The lower the supported resolution by a website, the higher the chance that the website will show it's content well on a mobile devices platforms. Therefore I've conducted a test of the GoDaddy.com and eNom.com on a screen resolution of 1024x768 and determined that under this screen resolution GoDaddy.com's website is not showing half of the content present on their website pages by the first browser load and it's necessary for the user to additionally scroll the pages in order to be able to see the full page content. 

Issuing the same test on eNom.com's website actually appeared a bit better, even though I was not able to see the whole site content without using the browser scroller I could still see the most essential information I needed to buy a domain name from eNom or use the rest of their offered products & services. Below I present the screenshots I made under the resolution of 1024x768. 

I've decided to include this screenshots in order to show the websites visibility for internet users accessing them on a screen configured to display on 1024x768:
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Figure 53: GoDaddy.com in a browser on a screen resolution of 1024x768

 Figure 54: [image: image60.emf]eNom.com in a browser on a screen resolution of 1024x768

These two screenshots clearly show that eNom.com's website is optimized to display their web pages content on a standard screen resolution of 1024x768. The user doesn't have to scroll after he visits their website to find out the basic information he needs related to what eNom can offer them.

On the other hand the GoDaddy's website under a screen resolution of 1024x768 doesn't really look appealing. As you can see on such a screen resolution their website displays only one third of all the content. Therefore if the user has the desire to get to know everything that GoDaddy offers, he has to scroll down the page without being able to have one page view presenting GoDaddy's web site essentials. I've found an article called “Best Screen Size & Screen Resolution to Design Websites” 
which is discussing thoroughfully the best adopted current practices about websites default screen resolutions. In this SEO guide it's explained that the best screen resolution dimension practices for a website are to have a professional website built in a way that it has been optimized to work under the 1024x768 screen resolution.

Afterwards I've used my Firefox browser to test, how well the same websites show their content on a higher screen resolution (1280x1024):
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Figure 55: GoDaddy.com on a screen resolution of 1280x1024
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Figure 56: eNom.com on a screen resolution of 1280x1024

Again from the two websites screenshots presented above it's evident that GoDaddy's website still is not able to show, it's full page content without scrolling. Thus this makes the overall user navigation a bit unpleasant.

To compare the two screenshot of eNom.com's website on a display of 1280x1024 displayed the whole website content on just one screen, (e.g. there was no need for me to use the browser scroll bar in order to see the overall webpage content). This means that eNom.com's webpage is optimized to work well with screen resolutions of 1280x1024.

To conclude my resolution tests I have to say that eNom.com did a better job in terms of website screen resolution readiness.

11. GoDaddy and eNom websites mobile devices compitability

I've conducted a couple of tests on a Nokia Communicator 9300i phone to get a general idea on how well the eNom.com's website does behave on mobile devices. 



      11.1. Testing eNom.com for mobile device compitability

The results with eNom's website was satisfying, however I should point that the drop down java script menus were not showing on the Opera Mini browser version 4.2. Of course the mobile phone I had at hand for the tests is not the latest mobile platform I can test it from. On newer mobile phones and especially iPhones and the Android platforms, it's very likely that the website does perform better.


                  11.2. Testing GoDaddy.com for mobile device compitability

I also did a test if the Go Daddy website is optimized for Mobile Platforms. After opening the website I was pleasantly surprised by specially prepared version for mobile phones. There are not many websites online that actually prepare a specific mobile version. Nevertheless GoDaddy.com has made a very smart move by implementing a mobile version of their website.


Figure 57: Go Daddy's mobile website version Go Daddy Mobile

Apart from that I would say that I felt their mobile version even more comfortable than the regular company website mainly because GoDaddy's mobile web was a far simplistic than the regular site and it was much easier to browse.

12. Conclusion from tests with Internet Browsers on a desktop and mobile platforms

My conclusion from the overall tests done with the afore-mentioned browsers is that the eNom's website has a better prepared and more browser compatible navigation menu. The overall user site experience with eNom's navigation and overall website feels better. One of my personal negative experiences about GoDaddy is that the website is too much overfilled with information and it's a bit confusing at first glimpse for the user to get used to it, while with eNom's the website is built in a way that it's easier for the user to navigate through the website, something that probably contributes to the more positive experience of eNom's website is that it is not overfilled with too much information therefore I find it's easier for the eNom's customers to orientate because the eNom's website content is simpler to navigate. Of course it should be considered here that GoDaddy's main page content is more content filled with a reason, GoDaddy has more services and offers for their customers. 

13. Suggestions for Improvements on Go Daddy & eNom websites

13.1. Suggestions for improvement of GoDaddy.com

My advice to Go Daddy would be to invest more money in the Google paid keywords program for the United Kingdom region, since in the above section of the report it was clearly illustrated that the keywords search under the UK Google Domain http://google.co.uk for “buy cheap domain names “ doesn't show GoDaddy as a neither paid nor unpaid result in the Google search Engine for UK.

I would also suggest an improvement to be made in GoDaddy's simplifying their main page. Doing so there could be an overall improvement in the GoDaddy's customers experience. Also I found it a bit confusing for the user that GoDaddy Group has made the decision to place their customer login at the most top of their webpage. Such a practices are not common among most of the Internet pages out there and thus it's rather unnatural for the user to have the customer login field to be placed on top of their main page. Alongside placing their customer user login field on the top of the head of the page even before the head company banner is not a good practice in terms of Search Engine indexing, since for most search engines as suggested by many SEO guides the major Search Engine's way of indexing does index on top of the site description what is placed  as a content in the webpage body.

Moreover I would advice GoDaddy.com to work on their website's screen resolutions readiness. Their webpage needs to be optimized to show their pages content on a screen resolution of at least 1024x768 and 1280x1024. My advice to GoDaddy is also to change the amount of content appearing on each of their pages in order to make it less confusing for their customers to find their way on their website. If this steps are being taken by GoDaddy I'm sure the increase in customer satisfaction generated by the experience of being on their website will directly lead to increase in GoDaddy's customer base as well as sales.

While browsing the GoDaddy.com I've realized that under the Products → Site Builders there was present a duplicate link. Therein the Photo Album link opens up actually the content provided by the Website Tonight site category.

13.2. Suggestions for improvement of eNom's webpage

The most important thing for an improvement of eNom's website in my view is the inclusion of complete support for mobile devices of eNom.com. GoDaddy has taken a competitive advantage already by realizing the importance and the fast trend at which the mobile and embedded devices are being adopted by people around the world. Still here it's time for eNom's management board to decide to put the finances for a complete mobile version of eNom's website.

I would also advice eNom that they put a clear statement of a Company Mission, Vision and Values.

It's a well known fact and unwritten standard that a company has to have a Mission to describe it's activities, a vision to describe, the far future achievements to accomplish as well as the Values of the company.

Another thing that I think would be beneficial to eNom.com's e-marketing development will be the investment of money in targeted Google Adwords (Google Ads) advertisements. According to my research done, so far eNom.com is not investing even a cent in Google Adsense or Yahoo's advirtising solutions
. I find it very strange that a company of the scale of eNom who is probably the biggest GoDaddy competitor on the market of internet domain selling, hosting and general internet security, doesn't invest money in the general Search Engine paid marketing services.

 I've also noticed that eNom.com's website is missing a website Blog to keep the eNom users informed about latest information related to eNom Inc. as well as about changes in their products and services. Nowadays almost every big company internet website owns a blog. 

Blogs are used to keep the public informed about the current activities of the company, their products or services. 

They're also a great tool for a website SEO marketing. 

One of the main reasons why blogs are so important for building up a company's online presence is the fact that blogs could be easily and constantly updated with information and therefore a fresh content for the search engines is present online. 

There is a saying in the realm of Search Engine Optimization research and E-Marketing “Content is King!”. This means that the more content a certain webpage have the more attractive it is for the Search Engine's content indexing Robots. Thus I find having a blog as essential part of every E-Marketing campaign. 

Since I couldn't find eNom to have one I strongly would advise the company to start one immediately. This will surely drive new fresh traffic to their website from search engines.

Another thing to be taken in consideration by eNom is the implementation of Local site search. I've found out that even though they offer the user to lookup for a new domain to register, they're missing an option on their website to quickly lookup through all the information located on eNom.com. Their competitor Go Daddy has included a site search on GoDaddy.com.

Furthermore  another point where I see eNom.com's Search engine visibility can improve is with the sites linking in eNom.com. My prior research in this report presents that only 364 sites are linking to the eNom.com's domain. Therefore I would recommend to eNom.com that they work on establishing contacts with other domain registrar companies as well as individuals owning domains and  blogs with content similar to internet domain reselling and internet domain selling and negotiating a link exchange with them. Working on link exchanges could further improve both the Pagerank of eNom.com in Google as well as drive fresh traffic to eNom.com.

14. General estimation of GoDaddy.com & eNom.com domain worth through valuethewebsite.com

An internet service called valuethewebsite is present on the Internet. This service is trying to make a raw general estimation of an approximate domain cost using various E-Marketing criteria e.g.:

Web site popularity, daily visitors, daily impressions Alexa statistical reports, search engine lookups, site location, indexed links, linking in pages etc.

According to this service the present monetary value of GoDaddy.com is estimated approximately to $20, 614, 659
.

Using the same valuethewebsite.com website I've determined that eNom.com's website is rawly valued to have a worth of $603,806
.

This data of course is not 100% trustable but it's a still a good general indicator on how much approximately each of the domains costs. This statistics reveals the eNom.com's website is worth only approximately 3.4% of GoDaddy.com's domain money present value. This kind of statistics clearly shows that the GoDaddy.com is far better in their e-marketing and online presence.

15. Conclusion

I should say as a conclusion to my research on the two direct competitor companies Go Daddy and eNom that both of the Internet sites were generally well built in terms of technology used as well as a content organization. 


However something that was very clear to me was the more interactive approach to customer on GoDaddy's website. Most users are really lazy and prefer images and videos to get to know certain product or company offer and therefore I find of user approach on GoDaddy's website is more innovative and appealing to the user.


Nevertheless eNom.com's content I found to be more well organized and more simplistic and therefore more suitable for users which really prefer simple and straight way of presenting information. 

From the above presented data in this report it is clear that GoDaddy.com's website e-marketing campaign is superior to eNom.com's. The reasons for this are multiple, just to mention some: GoDaddy invests more in adwords paid advertisements, has a greater number of external websites linking to them, has a richer content for the Search engines, has more products & services offered to the customer. Has more indexed web pages from the GoDaddy.com domain than eNom in Google and the other search engines.

Still eNom.com has also some advantages over GoDaddy.com. One of the main advantages  is in the website resolution readiness, they support a bigger range of screen resolutions in browsers. It's also easier for the user to get acquainted with the general products and services provided by eNom mainly because of the simplistic approach chosen by the company to present it's website data.
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